AGENDA
TOLLAND WATER COMMISSION
HICKS MEMORIAL MUNICIPAL CENTER
COUNCIL CHAMBERS - SIXTH FLOOR
DECEMBER 5, 2011 - 6:30 P.M.

1. Callto Order
2. Public Comment (2 minute limit)

3. Operator Report — Connecticut Water Company
A. Financial
B. Operational Issues
C. Status of Kate Lane Flushing (week of 11-28-11)

4. Delinquent Accounts
Presentation by Tata and Howard (7:30 p.m.)

6. Approval of Minutes
A. November 7, 2011 Regular Meeting

7. Financial Status/Report

8. Diversion Permit Status

9. Water Plan Status

10. Status of Heat Trace and Generator Transfer Switch

11. Adjournment

Any party needing an ADA accommodation, please contact the Department of Engineering at 860-871-3601.



